
THE EASE OF
STRESS FREE SELLING

Sit back, relax and let us take care of everything.



Matter Property is a client-focused team of real estate professionals who
bring together a wealth of experience, and a passion and enthusiasm for

all thing’s property related, to help you achieve all your real estate dreams.
Whether that be buying, selling, renting, or property management our

team is here to guide you throughout your real estate journey with real
world advice, practical support, and exemplary service.

Let us take care of the details, so you don’t have to.



LOOKING FOR A FRESH START?
A NEW ADVENTURE OR A CHANGE OF

SCENE? 
NEED TO SELL YOUR HOME OR

INVESTMENT FIRST?

The benefits of placing your most important asset or beloved
home in the hands of the Matter Property team are many and

include...

An experienced sales team that works in your best interests

An innovative team that employs the latest technology to best showcase your

property to the widest possible audience

Affordable and effective property advertising to ensure maximum marketing

exposure; online, in-print and on social media

A knowledgeable and supportive team to assist you throughout your whole sale

journey, from signing the appointment of agent documents all the way through

to settlement and everything in between

Prompt and regular communication so you are fully involved in the

sales process, so you can sit back, relax and let us take care of your

property

What are you waiting for?
Contact us today and start the journey to getting your property

sold  (07) 4743 5911 or admin@matterproperty.homes



Inspection of your property and cost-free, no-obligation market appraisal
Pre-list meeting to discuss local market trends, your own motivations for
achieving a sale and your time frame for moving, so we can  tailor a "successful
sale" plan to your own specific selling needs
Preparation of all l isting documentation
Guidance as to undertaking repairs or improvements to your property including;
smoke alarm and pool certificate compliance
Advice as to marketing and photography options to suit your  budget
Guidance on styling your home for sale

OUR SERVICES



PRIOR TO LISTING









O U R  M I S S I O N
T o  a c h i e v e  t h e  s u c c e s s f u l  s e t t l e d  s a l e  o f  y o u r  p r o p e r t y ,
w h i l s t  p r o v i d i n g  p r o f e s s i o n a l ,  k n o w l e d g e a b l e  a n d  c a r i n g
s e r v i c e  t o  s u p p o r t  y o u  t h r o u g h  t h e  e n t i r e  s a l e s  p r o c e s s .

Liaising with your chosen photographer or taking photos of your property 
Distinctive “For Sale” Matter Property signboard 
Listing your home on several high traffic real estate specific websites
www.matterproperty.homes; www.realestate.com.au; www.domain.com.au plus
numerous partner websites for maximum exposure
Social media advertising including our Matter Property Facebook and Instagram
pages, uploading to "Mount Isa Houses for Sale and Rent" and "Mount Isa Real
Estate Open Homes"  Facebook pages, plus options for additional social media
advertising packages
Digital office window display – your property displayed on our huge 42”
Samsung Screens 24 hrs a day, 7 days a week  
Full colour A4 or A3 print window cards 
Inclusion in our Matter Property in-office full-colour property guide
Exclusive Matter Property buyer database match – email flyer sent to all buyers
matched to your property throughout the sales campaign
Open homes (if your property is untenanted)

Inclusion in open home e-flyer emailed out weekly to registered clients within
our database 

 ON THE MARKET



Includes: Open house advertising on office Facebook site and websites, inclusion
in full-colour open house flyers, extra open house signage on property, agent
attendance at open home for minimum 30 minutes (not including set up and
pack up times), follow up on all buyers attending open home, weekly vendor
feedback from open homes.  



LJ Hooker Mount Isa is truly a local business dedicated to being the
"home of real estate expertise in the outback". With over 40 years
of combined real estate experience within our exceptional team,

we believe that geographic isolation should be no barrier to
excellence; and our award winning team look forward to providing

you and your property with the highest level of service.

E x t r a  M a r k e t  E x p o s u r e  





A s  w e l l  a s  e v e r y t h i n g  e l s e  w e  t h r o w  i n  a t  n o  e x t r a  c o s t  t o  y o u ,  w e  a l s o
r e c o m m e n d  o u r  a f f o r d a b l e  m a r k e t i n g  p a c k a g e s  s t a r t i n g  a t  $ 8 8 9 . 0 0

t o  g r o w  t h e  e x p o s u r e  o f  y o u r  h o m e  e v e n  f u r t h e r .





T h i s  i n c l u d e s  P r o f e s s i o n a l  p h o t o g r a p h y  w i t h  G i b s o n  D i g i t a l  I m a g i n g  a n d  a
P r e m i e r  u p g r a d e  l i s t i n g  o n  w w w . r e a l e s t a t e . c o m . a u  






W e  a l s o  o f f e r  o p t i o n a l  S o c i a l  M e d i a  M a r k e t i n g  C a m p a i g n s  F r o m  $ 1 0 0  









Flexible showing times 6 days a week, plus Sundays and after hours by
appointment, to better accommodate all your buyers
Follow up of all buyers and timely weekly feedback as the sale progresses
Presentation of all reasonable offers, and advice as how to progress with the
negotiation to reach agreement on a sale price and terms that are satisfactory to
both you and your buyers
Once an offer is accepted; preparation of all draft contract documentation in
consultation with your legal advisers
Sign up of all contract documents with both you and your buyers
Updates throughout the progress of the contract to help support you through the
inspections, finance period and with any other areas of concern you encounter
during this time. 
Once unconditional, l iaising with you and your buyer to be ready for settlement
and a successful settled sale for you.

GETTING TO SOLD SO YOU CAN START YOUR NEXT
ADVENTURE







The Benefits of listing your property with
our team...

You can relax and let us take care of
everything.



Professional photography - Gibson Digital Imaging
$250.00 per shoot

For sale sign
No cost to you

Digital buyer match with e-flyer created
No cost to you

Digital Window display
No cost to you

Feature window cards for the duration of the marketing campaign
No cost to you

In office - listings brochure ad
No cost to you

Feature Property brochure for your property
No cost to you

Internet advertising
www.matterproperty.homes; www.domain.com.au; www.ratemyagent.com.au
www.homely.com.au; www.realty.com.au; www.onthehouse.com.au
www.realestateworld.com.au; www.view.com.au; www.squiiz.com.au
No cost to you

Upgrade to a Premiere listing on www.realestate.com.au 
Prices from $639.00

Social media posts - listing on Matter Property Facebook page, Mount Isa Houses
for sale and rent plus Instagram and Google
No cost to you

Social Media Advertising Campaigns - tailored sponsored posts on a cost per
week basis
Starts at $5.00 per day

Saturday open homes - minimum of half an hour with extra signage and
brochures (* If vacant/owner occupied property)
No cost to you

Inclusion in open home flyers and posts - print version and social media posts
No cost to you

Weekly follow up of buyers and reporting to owners about enquiries, showings
and internet feedback
No cost to you.

Marketing campaign costs and inclusions



Why a Premiere Listing is the best choice for your property



Marketing samples

Instagram posts

Facebook posts

Signage

Custom 2 page colour brochures

Custom A4 and A3 window cards

Matter Property



M E E T  O U R  T E A M
S H E R R I E  T U P P U R A I N E N  -  P R I N C I P A L  &  L I C E N S E E
S h e r r i e  T u p p u r a i n e n  i s  t h e  d y n a m i c  L i c e n s e e  a n d  P r i n c i p a l  o f  M a t t e r  P r o p e r t y ;
p u r s u i n g  e x c e l l e n c e  b y  h e l p i n g  h e r  t e a m  p r o v i d e  y o u  w i t h  a  f l a w l e s s  s a l e  o r
m a n a g e m e n t  e x p e r i e n c e  i s  w h a t  d r i v e s  h e r ,  a n d  s h e  l o o k s  f o r w a r d  t o  w o r k i n g  w i t h
y o u  t o  g e t  t h e  v e r y  b e s t  o u t  o f  e v e r y  a s p e c t  o f  y o u r  p r o p e r t i e s  -  w h e t h e r  t h a t  b e
b u y i n g ,  s e l l i n g ,  r e n t i n g  o r  p r o p e r t y  m a n a g e m e n t .
A  f i r m  b e l i e v e r  i n  h a r d  w o r k  a n d  s t r i v i n g  f o r  c o n t i n u e d  e x c e l l e n c e ,  S h e r r i e  c a n  s a y
w i t h  a b s o l u t e  c o n f i d e n c e  t h a t  y o u  w i l l  b e  d e l i g h t e d  w i t h  w h a t  s h e  a n d  h e r  t e a m
h a v e  t o  o f f e r  y o u .
O u t s i d e  o f  w o r k  S h e r r i e  i s  a  b u s y  v o l u n t e e r  w i t h i n  n u m e r o u s  l o c a l  c o m m u n i t y
p r o j e c t s
P h o n e :  0 4 0 3  8 8 8  5 0 6          e m a i l :  s h e r r i e t @ m a t t e r p r o p e r t y . h o m e s

R A N I T A  T O H O L K E  -  A C C O U N T S  &  C O N T R A C T  M A N A G E R
R a n i t a  T o h o l k e  i s  o u r  T r u s t  A c c o u n t  a n d  C o n t r a c t  M a n a g e r ,  a n d  p r o b a b l y  o n e  o f
t h e  m o s t  i m p o r t a n t  p e o p l e  i n  o u r  o f f i c e ;  t h o u g h  s h e  w o u l d  n o t  s a y  s o  h e r s e l f .
W o r k i n g  t i r e l e s s l y  b e h i n d  t h e  s c e n e s  e v e r y  d a y  t o  e n s u r e  a l l  o u r  c l i e n t ’ s  f i n a n c e s
a r e  o n  t r a c k  a n d  u p  t o  d a t e ;  R a n i t a  i s  t h e  l a s t  w o r d  i n  o r g a n i s a t i o n  a n d  a t t e n t i o n
t o  d e t a i l .  
I n  b e t w e e n  o v e r s e e i n g  t h a t  a l l  o f  o u r  o f f i c e  f i n a n c e  a n d  c o n t r a c t  t r a n s a c t i o n s  a r e
p e r f e c t  i n  e v e r y  w a y ,  R a n i t a  b a l a n c e s  a  b u s y  h o m e  l i f e  w i t h  e x t e n s i v e  v o l u n t e e r
w o r k  ( a l o n g  w i t h  h e r  h u s b a n d  T o n k a )  f o r  m e n ’ s  m e n t a l  h e a l t h  c h a r i t i e s .
W e  a r e  e x t r e m e l y  p r o u d  t o  h a v e  h e r  i n  t h e  M a t t e r  P r o p e r t y  f a m i l y .
P h o n e :  0 7  4 7 4 3  5 9 1 1    e m a i l :  a c c o u n t s @ m a t t e r p r o p e r t y . h o m e s

C H A Y L E Y  M A C H I N A -  S A L E S  A N D  R E N T A L  A S S I S T A N T
C h a y l e y  i s  a  w e l c o m i n g  b a l l  o f  e n e r g y  w h o m  w e  a r e  j u s t  d e l i g h t e d  t o  h a v e  i n  o u r
t e a m .
P a s s i o n a t e  a b o u t  r e a l  e s t a t e ,  a n d  w i t h  e x c e p t i o n a l  c u s t o m e r  s e r v i c e  a n d  b o a s t i n g
f a n t a s t i c  p r o b l e m  s o l v i n g  s k i l l s ,  C h a y l e y  i s  t h e  e x c e l l e n t  R e n t a l  a n d  S a l e s
A s s i s t a n t  w e ' v e  b e e n  w a i t i n g  f o r .
C h a y l e y  w o r k s  w o r k i n g  a l o n g s i d e  t h e  h u g e l y  e x p e r i e n c e d  S a l e s  T e a m  t o  t a k e  c a r e
o f  t h e  l i t t l e  b u t  i m p o r t a n t  d e t a i l s  s o  t h a t  y o u r  r e a l  e s t a t e  e x p e r i e n c e  i s  b e t t e r
t h a n  e v e r .
O u t s i d e  o f  w o r k  C h a y l e y  i s  a  l o v i n g  c a t  m u m m a ,  a n d  a  b i t  o f  a  m o v i e  b u f f !  
P h o n e :  0 7  4 7 4 3  5 9 1 1  e m a i l : a d m i n 2 @ m a t t e r p r o p e r t y . h o m e s

M E G A N  T R E N E R R Y   -  A D M I N I S T R A T I O N  A S S I S T A N T
M e g a n  i s  o u r  e x c e l l e n t  a d m i n i s t r a t i o n  a s s i s t a n t  a n d  t h e  a b s o l u t e  l a s t  w o r d  i n  h a r d
w o r k  a n d  d e d i c a t i o n .  M e g a n ' s  a m a z i n g  a t t e n t i o n  t o  d e t a i l ,  p a s s i o n  f o r  r e a l  e s t a t e   
a n d  h e r  c o m m i t m e n t  t o  c u s t o m e r  s e r v i c e  m a k e  h e r  a  v a l u a b l e  a s s e t  t o  o u r  t e a m .
T h e  w h o l e  M a t t e r  P r o p e r t y  o f f i c e  i s  d e l i g h t e d  t o  h a v e  h e r  o n  o u r  t e a m ,  a n d  w e
k n o w  y o u r  r e a l  e s t a t e  e x p e r i e n c e  w i l l  b e  b e t t e r  f o r  h a v i n g  m e t  h e r .
O u t s i d e  o f  w o r k  M e g a n  i s  a  b u s y  m u m  t o  h e r  d a u g h t e r s  a n d  f u r  b a b i e s .
P h o n e :  0 7  4 7 4 3  5 9 1 1  e m a i l : a d m i n @ m a t t e r p r o p e r t y . h o m e s



WHAT OUR CLIENTS THINK OF US

LJ Hooker Mount Isa is truly a local business dedicated to being the
"home of real estate expertise in the outback". With over 40 years
of combined real estate experience within our exceptional team,

we believe that geographic isolation should be no barrier to
excellence; and our award winning team look forward to providing

you and your property with the highest level of service.






B u y i n g  o u r  f i r s t  h o m e  w a s  a  d a u n t i n g  e x p e r i e n c e  a n d  w e  l u c k e d  o u t
d e a l i n g  a  g r e a t  a g e n t  s u c h  a s  S h e r r i e !  S h e  w a s  m o r e  t h a n  h a p p y  t o
a n s w e r  a l l  o f  o u r  q u e s t i o n s .  S h e  w a l k e d  u s  t h r o u g h  t h e  w h o l e  p r o c e s s
f r o m  s t a r t  a n d  t o  t h e  a l l  i m p o r t a n t  h a n d  o f  k e y s ,  e v e n  t h r o w i n g  i n  a
l o v e l y  c h a m p a g n e  w h e n  g i v i n g  u s  t h e  k e y s  t o  m a r k  t h e  s p e c i a l  d a y .  I
c o u l d  n o t  r e c o m m e n d  n o r  r a t e  S h e r r i e  a n y  h i g h e r ,  T h a n k s  s o  m u c h !
R J  T a l a b u c o n  ( b u y e r )

P r o p e r t y  a g e n t s  y o u  c a n  t r u s t
S h e r r i e  i s  a  w e a l t h  o f  k n o w l e d g e  &  e x p e r i e n c e ,  w h e n  y o u  g o  t o  S h e r r i e
y o u  c a n  r e s t  a s s u r e d  t h a t  y o u  w i l l  b e  l o o k e d  a f t e r  f o r  a l l  y o u r  p r o p e r t y
n e e d s ,  b u y i n g ,  s e l l i n g ,  r e n t i n g  e t c  S h e r r i e  i s  s u p e r  e a s y  t o  c o m m u n i c a t e
w i t h ,  k e e p s  i n  c o n t a c t  &  p r o v i d e s  t h e  b e s t  h e l p ,  g u i d a n c e  &  a d v i c e .
L e u k a  a n d  J a r e d  C a r l i s l e  ( b u y e r )






W o n d e r f u l  a g e n t
S h e r r i e  w o r k e d  v e r y  h a r d  i n  a  d o w n t i m e  i n  t h e  m a r k e t  t o  s e l l  o u r  u n i q u e
f a m i l y  h o m e .   S h e  w a s  h i g h l y  r e s p e c t f u l  o f  m y  m o t h e r s  n e e d s .  S h e r r i e
t o o k  t h e  t i m e  t o  u n d e r s t a n d  t h e  h i s t o r y  o f  t h e  h o m e  a n d  i t ' s  q u i r k s .  I
h o p e  t h e  n e w  o w n e r s  c r e a t e  a s  m a n y  w o n d e r f u l  m e m o r i e s  i n  t h e  h o m e
a s  w e  d i d .
A n n a  B a c c a r i  ( v e n d o r )



P o s i t i v e  a t t i t u d e  a n d  a l w a y s  h e l p f u l
W e  h a d  n o t  o n l y  p u r c h a s e d  o u r  h o u s e  b u t  t e n a n t e d  a n d  t h e n  s o l d  o u r
h o u s e  w i t h  S h e r r i e  ;  a n d  t h r o u g h  a l l  o u r  d e a l i n g s ,  S h e r r i e  m a i n t a i n e d  a n
u p  b e a t  a n d  p o s i t i v e  a t t i t u d e  w h i l s t  a l w a y s  o f f e r i n g  a  l e n d i n g  h a n d  a n d
w o r k i n g  t h r o u g h  a n y  p r o b l e m s  w e  h a d .
S h a n e  B a y n t o n  ( v e n d o r )








S U C C E S S F U L  S E L L I N G  F E E
( W e  d o n ' t  g e t  p a i d ,  i f  y o u  d o n ' t  g e t  p a i d )  



5 . 5 %  o n  t h e  f i r s t  $ 1 8 , 0 0 0  o f  t h e  c o n t r a c t  p r i c e ,

a n d  2 . 7 5 %  o n  t h e  b a l a n c e  i n c l u s i v e  o f  G S T



_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _



C O M E  J O I N  U S



I t ’ s  a  v e r y  s i m p l e  p r o c e s s :  
G i v e  u s  a  c a l l  o n  0 7  4 7 4 3  5 9 1 1 ,  a n d  w e ' l l  d o  t h e  r e s t . . .










