
THE EASE OF
SMART PROPERTY

MANAGEMENT

Matter Property is a fully l icensed, and REIQ accredited, real estate agency
based in North West Queensland. We pride ourselves on excellent service and
are dedicated to being, The home of real estate expertise in the Outback. 
With over 30 years of combined real estate experience within our exceptional
team, we believe that our geographic isolation should be no barrier to
excellence, and our team looks forward to providing you and your property
with the highest level of service for both investment property management
and sales.
Whether you are looking to sell ,  buy, lease or rent we will  be your best and
most trusted advisors during your journey. 



LOOKING FOR A FRESH START?

The benefits of placing your investment property in the hands of
the Matter Property team are many and include...

An experienced property management team that works in your best
interests

An innovative team that employs the latest technology to best protect
your most important investment

Innovative Landlord Portal allowing you secure and convenient 24 hour
access to updates on your property and access to all your financial
records

Dedicated Tenant App providing real time access to tenants to facilitate
more timely maintenance reporting, online access to their rental
statements and receipting for better agency-tenant communication

Dedicated rental booking app to allow potential tenants to book into
rental showings 24-7 wherever they are

Dedicated rental application tracking app to provide regular updates to
applicants for faster application processing for our owners and tenants

A selective approach to tenant application processes, so we can get the
best possible tenant for you

Affordable and effective property advertising to ensure maximum
marketing exposure; online, in-print and on social media

Prompt attention to arrears and maintenance, and reliable and regular
inspections, so you can sit back, relax and let us take care of your
property

Competitive rates with no hidden costs; no extra charges for lease
renewals, market reviews or maintenance management.

What are you waiting for?
Contact us today and start the journey to better property management 

(07) 4743 5911 or admin@matterproperty.homes



Inspection of your property and cost- free no-obligation market appraisal
Preparation of all management documentation
Organisation of any repairs or improvements including; Smoke alarm and pool
certificate compliance
Photography and advertising of property - print and digital options
Showing of property  and screening applicants for tenancy
Preparation of lease documentation, entry reports and photos
Use of "Inspect RE" app to allow online rental bookings and tenant updates on
progress of applications
Prompt owner reporting to discuss applications and regular email updates during
vacancy periods

OUR SERVICES
PRIOR TO TENANCY







O U R  M I S S I O N
T o  m a x i m i s e  o u r  c l i e n t ’ s  i n c o m e  a n d  t o  p r o t e c t  t h e i r  i n v e s t m e n t

t h r o u g h  e x c e p t i o n a l  P r o p e r t y  M a n a g e m e n t  S e r v i c e s  w h i l s t  e n s u r i n g
a l l  t e n a n t s  r e c e i v e  t h e  v e r y  b e s t  o f  c a r e .




Monitoring of rental payments and arrears procedures
Co-ordination of maintenance
Regular routine inspections and prompt reporting to landlords
Resolution of any issues or breaches in a timely manner
Settlement of any creditor invoices
Our cloud based management system allows for up to minute arrears
management with SMS reminders and emails  to help keep tenants on track
with rental payments
Lease renewal management with up to date market reviews, so we can get you
the best return on your investment possible
Landlord portal allows you real time access to your financials and to keep track
of your property inspections
Tenant app allows tenants to stay up to date with their rental payments and
report maintenance quickly and easily

DURING THE TENANCY



Issuing/collection of the notice to leave forms
Prompt owner updates on the vacate process
Working with tenants to ensure correct handover is assured; full exit inspection
performed to ensure property is left in same condition as when rented, with all
keys returned and outstanding items attended to.
Returning or withholding the bond as required
Ensuring property is ready for re-renting 

ENDING AND AFTER THE TENANCY






LJ Hooker Mount Isa is truly a local business dedicated to being the
"home of real estate expertise in the outback". With over 40 years
of combined real estate experience within our exceptional team,

we believe that geographic isolation should be no barrier to
excellence; and our award winning team look forward to providing

you and your property with the highest level of service.

A C H I E V E  M A X I M U M  M A R K E T I N G
E X P O S U R E  



T o  e n s u r e  y o u r  p r o p e r t y  g a i n s  m a x i m u m  e x p o s u r e ,  w e  o f f e r  t h e  f o l l o w i n g

m a r k e t i n g  i n c l u s i o n s  f o r  y o u r  r e n t a l  m a r k e t i n g  a t  n o  e x t r a  c h a r g e ;





A d v e r t i s i n g  o n  w w w . m a t t e r p r o p e r t y . h o m e s  a n d  w w w . d o m a i n . c o m . a u  p l u s
n u m e r o u s  o t h e r  p a r t n e r  w e b s i t e s .

       
I n c l u s i o n  i n  o u r  M a t t e r  P r o p e r t y  F a c e b o o k  P a g e  a n d  M o u n t  I s a  H o u s e s  f o r

S a l e  a n d  R e n t  F a c e b o o k  P a g e s   



S o c i a l  M e d i a  a d v e r t i s i n g  c a m p a i g n s
                   

D i g i t a l  O f f i c e  w i n d o w  d i s p l a y  –  y o u r  p r o p e r t y  d i s p l a y e d  o n  o u r  h u g e  4 2 ”
S a m s u n g  S c r e e n s  2 4  h r s ,  7  d a y s  a  w e e k  

               
I n c l u s i o n  i n  o u r  r e n t a l  p r o p e r t y  g u i d e  

    
     

S u b s c r i p t i o n s  t o  “ I n s p e c t  R e a l  E s t a t e ”  w h i c h  a l l o w s  y o u r  p o t e n t i a l  t e n a n t s
t o  b o o k  a n d  r e g i s t e r  f o r  p r o p e r t y  v i e w i n g s  d i r e c t  f r o m  o u r  w e b s i t e s  2 4

h o u r s  a  d a y ,  7  d a y s  a  w e e k  ( t h i s  i n c l u d e s  t e x t  a n d  e m a i l  b o o k i n g
r e m i n d e r s  t o  c l i e n t s  o f  t h e i r  a p p o i n t m e n t s  t o  v i e w  y o u r  p r o p e r t y  a t  n o

e x t r a  c h a r g e )





A p p l i c a t i o n  t r a c k i n g  w h i c h  a u t o  u p d a t e s  p o t e n t i a l
t e n a n t s  o f  t h e  s t a g e  a t  w h i c h  t h e i r  a p p l i c a t i o n  i s  t h u s  s p e e d i n g  u p
p r o c e s s i n g  t i m e ,  a n d  a s s i s t i n g  u s  t o  f i n d  y o u  a  g r e a t  t e n a n t  f a s t e r .




THE BENEFITS OF LISTING YOUR
RENTAL PROPERTY WITH OUR TEAM...

YOU CAN RELAX AND LET US TAKE CARE OF
EVERYTHING






M E E T  O U R  T E A M
S H E R R I E  T U P P U R A I N E N  -  P R I N C I P A L  &  L I C E N S E E
S h e r r i e  T u p p u r a i n e n  i s  t h e  d y n a m i c  L i c e n s e e  a n d  P r i n c i p a l  o f  M a t t e r
P r o p e r t y ;  p u r s u i n g  e x c e l l e n c e  b y  h e l p i n g  h e r  t e a m  p r o v i d e  y o u  w i t h  a
f l a w l e s s  s a l e  o r  m a n a g e m e n t  e x p e r i e n c e  i s  w h a t  d r i v e s  h e r ,  a n d  s h e  l o o k s
f o r w a r d  t o  w o r k i n g  w i t h  y o u  t o  g e t  t h e  v e r y  b e s t  o u t  o f  e v e r y  a s p e c t  o f
y o u r  p r o p e r t i e s  -  w h e t h e r  t h a t  b e  b u y i n g ,  s e l l i n g ,  r e n t i n g  o r  p r o p e r t y
m a n a g e m e n t .
A  f i r m  b e l i e v e r  i n  h a r d  w o r k  a n d  s t r i v i n g  f o r  c o n t i n u e d  e x c e l l e n c e ,  S h e r r i e
c a n  s a y  w i t h  a b s o l u t e  c o n f i d e n c e  t h a t  y o u  w i l l  b e  d e l i g h t e d  w i t h  w h a t  s h e
a n d  h e r  t e a m  h a v e  t o  o f f e r  y o u .

P h o n e :  0 4 0 3  8 8 8  5 0 6          e m a i l :  s h e r r i e t @ m a t t e r p r o p e r t y . h o m e s

J E N N Y  L O G A N  -  S E N I O R  P R O P E R T Y  M A N A G E R  &  L I C E N S E D
A G E N T
J e n n y  L o g a n  i s  M a t t e r  P r o p e r t y ’ s  S e n i o r  P r o p e r t y  M a n a g e r ,  a n d  w i t h  o v e r
1 8  y e a r s  o f  p r o p e r t y  m a n a g e m e n t  e x p e r i e n c e  b e h i n d  h e r ,  t h e r e  i s  n o t
m u c h  t h a t  p h a s e s  h e r .  " G r a c e  u n d e r  p r e s s u r e "  c o u l d  e a s i l y  b e  J e n n y ' s
m o t t o  a s  s h e  e x p e r t l y  m a n a g e s  e v e r y  a s p e c t  o f  y o u r  i n v e s t m e n t  p r o p e r t y
o r  t e n a n c y .  K n o w n  f o r  h e r  d e d i c a t e d  w o r k  e t h i c  a n d  a t t e n t i o n  t o  d e t a i l ,
J e n n y  h a s  a l l  y o u r  b a s e s  c o v e r e d  s o  y o u  c a n  r e l a x  a n d  e n j o y  y o u r
i n v e s t m e n t  p r o p e r t y  w i t h  h a p p y  t e n a n t s .
W h e n  s h e ’ s  n o t  a t  w o r k  J e n n y  i s  a  s u p e r  b u s y  m u m  o f  o n e ,  p l u s  a  p u p p y
m u m  o f  t w o .  J e n n y  i s  a n  a v i d  c o o k  a n d  n o  b i r t h d a y  i n  o u r  o f f i c e  i s
c o m p l e t e  w i t h o u t  o n e  o f  h e r  s p e c i a l  c a k e s .  L i k e  a l l  o f  o u r  t e a m  J e n n y  i s  a
c o m m u n i t y  c h a m p i o n ,  b e i n g  i n v o l v e d  i n  m a s s e s  o f  c o m m u n i t y  p r o j e c t s
t h r o u g h o u t  t h e  y e a r .

P h o n e :  0 7  4 7 4 3  5 9 1 1        e m a i l :    j e n n y l @ m a t t e r p r o p e r t y . h o m e s

T O N I  G L A N V I L L E  -  P R O P E R T Y  M A N A G E R
T o n i  G l a n v i l l e  i s  o n e  o f  M a t t e r  P r o p e r t y ’ s  e x c e l l e n t  P r o p e r t y  M a n a g e r s .
W o r k i n g  a l o n g s i d e  J e n n y  L o g a n ,  t h e y  a r e  t h e  o n l y  t e a m  y o u  w o u l d  w a n t
l o o k i n g  a f t e r  y o u r  p r o p e r t y .  
T o n i  b r i n g s  t o  t h e  t a b l e  a  m a s s i v e  w e a l t h  o f  l o c a l  k n o w l e d g e  a n d
c o n n e c t i o n s  t o  m a k e  o u r  l a n d l o r d s '  a n d  t e n a n t s '  l i v e s  e a s i e r .  P a s s i o n a t e
a b o u t  r e a l  e s t a t e  a n d  a  c o n s u m m a t e  h a r d  w o r k e r ,  T o n i ’ s  i n f e c t i o u s  l a u g h
c a n  b e  h e a r d  a  m i l e  a w a y  a s  s h e  s t a r t s  e v e r y  d a y  w i t h  a  s m i l e  t o  m a k e
e v e r y  r e a l  e s t a t e  t r a n s a c t i o n  a  b r e e z e  f o r  o u r  l a n d l o r d s  a n d  t e n a n t s  a l i k e .  
O u t s i d e  o f  w o r k ,  T o n i  i s  a  N a n a  t o  f i v e  b e a u t i f u l  g r a n d b a b i e s  a n d  t h e
a b s o l u t e  Q u e e n  o f  C h r i s t m a s  t i m e ,  w i t h  T o n i  u s i n g  h e r  i n c r e d i b l e  c r a f t i n g
s k i l l s  t o  d e l i g h t  t h e  n e i g h b o u r h o o d  w i t h  a  t r u l y  a m a z i n g  f e s t i v e  d i s p l a y  a t
h e r  h o u s e  e a c h  y e a r .

P h o n e :  0 7  4 7 4 3  5 9 1 1        e m a i l :  t o n i g @ m a t t e r p r o p e r t y . h o m e s



M E E T  O U R  T E A M
R A N I T A  T O H O L K E  -  A C C O U N T S  &  C O N T R A C T  M A N A G E R
R a n i t a  T o h o l k e  i s  o u r  T r u s t  A c c o u n t  a n d  C o n t r a c t  M a n a g e r ,  a n d  p r o b a b l y
o n e  o f  t h e  m o s t  i m p o r t a n t  p e o p l e  i n  o u r  o f f i c e ;  t h o u g h  s h e  w o u l d  n o t  s a y
s o  h e r s e l f .  

W o r k i n g  t i r e l e s s l y  b e h i n d  t h e  s c e n e s  e v e r y  d a y  t o  e n s u r e  a l l  o u r  c l i e n t ’ s
f i n a n c e s  a r e  o n  t r a c k  a n d  u p  t o  d a t e ;  R a n i t a  i s  t h e  l a s t  w o r d  i n
o r g a n i s a t i o n  a n d  a t t e n t i o n  t o  d e t a i l .

I n  b e t w e e n  o v e r s e e i n g  t h a t  a l l  o f  o u r  o f f i c e  f i n a n c e  a n d  c o n t r a c t
t r a n s a c t i o n s  a r e  p e r f e c t  i n  e v e r y  w a y ,  R a n i t a  b a l a n c e s  a  b u s y  h o m e  l i f e
w i t h  e x t e n s i v e  v o l u n t e e r  w o r k  ( a l o n g  w i t h  h e r  h u s b a n d  T o n k a )  f o r  m e n ’ s
m e n t a l  h e a l t h  c h a r i t i e s .
W e  a r e  e x t r e m e l y  p r o u d  t o  h a v e  h e r  i n  t h e  M a t t e r  P r o p e r t y  f a m i l y .

P h o n e :  0 7  4 7 4 3  5 9 1 1      e m a i l :  a c c o u n t s @ m a t t e r p r o p e r t y . h o m e s
 
C H A Y L E Y  M A C H I N A -  S A L E S  A N D  R E N T A L  A S S I S T A N T
C h a y l e y  i s  a  w e l c o m i n g  b a l l  o f  e n e r g y  w h o m  w e  a r e  j u s t  d e l i g h t e d  t o  h a v e
i n  o u r  t e a m .
P a s s i o n a t e  a b o u t  r e a l  e s t a t e ,   w i t h  e x c e p t i o n a l  c u s t o m e r  s e r v i c e  a n d
b o a s t i n g  f a n t a s t i c  p r o b l e m  s o l v i n g  s k i l l s  t o  b o o t ,  C h a y l e y  i s  t h e  e x c e l l e n t
R e n t a l  a n d  S a l e s  A s s i s t a n t  w e ' v e  b e e n  w a i t i n g  f o r .
C h a y l e y  w o r k s  a l o n g s i d e  t h e  h u g e l y  e x p e r i e n c e d  S a l e s  T e a m  t o  t a k e  c a r e
o f  t h e  l i t t l e  b u t  i m p o r t a n t  d e t a i l s  s o  t h a t  y o u r  r e a l  e s t a t e  e x p e r i e n c e  i s
b e t t e r  t h a n  e v e r .
O u t s i d e  o f  w o r k  C h a y l e y  i s  a  l o v i n g  c a t  m u m m a ,  a n d  a  b i t  o f  a  m o v i e  b u f f !  
P h o n e :  0 7  4 7 4 3  5 9 1 1  e m a i l : a d m i n 2 @ m a t t e r p r o p e r t y . h o m e s

P h o n e :  0 7  4 7 4 3  5 9 1 1        e m a i l :  a d m i n 2 @ m a t t e r p r o p e r t y . h o m e s

M E E G A N  J O Y C E -  S A L E S  A N D  R E N T A L  A S S I S T A N T
M e g a n  i s  o u r  e x c e l l e n t  a d m i n i s t r a t i o n  a s s i s t a n t  a n d  t h e  a b s o l u t e  l a s t
w o r d  i n  h a r d  w o r k  a n d  d e d i c a t i o n .  M e g a n ' s  a m a z i n g  a t t e n t i o n  t o
d e t a i l ,  p a s s i o n  f o r  r e a l  e s t a t e  a n d  h e r  c o m m i t m e n t  t o  c u s t o m e r
s e r v i c e  m a k e  h e r  a  v a l u a b l e  a s s e t  t o  o u r  t e a m .
T h e  w h o l e  M a t t e r  P r o p e r t y  o f f i c e  i s  d e l i g h t e d  t o  h a v e  h e r  o n  o u r
t e a m ,  a n d  w e  k n o w  y o u r  r e a l  e s t a t e  e x p e r i e n c e  w i l l  b e  b e t t e r  f o r
h a v i n g  m e t  h e r .
O u t s i d e  o f  w o r k  M e g a n  i s  a  b u s y  m u m  t o  h e r  d a u g h t e r s  a n d  f u r
b a b i e s .

P h o n e :  0 7  4 7 4 3  5 9 1 1  e m a i l : a d m i n @ m a t t e r p r o p e r t y . h o m e s



WHAT OUR FEES INCLUDE

LJ Hooker Mount Isa is truly a local business dedicated to being the
"home of real estate expertise in the outback". With over 40 years
of combined real estate experience within our exceptional team,

we believe that geographic isolation should be no barrier to
excellence; and our award winning team look forward to providing

you and your property with the highest level of service.

M A N A G E M E N T  F E E S  -  1 0 %  P L U S  G S T  
A  f e e  i s  c h a r g e d  f o r  t h e   o n g o i n g   t a s k s  c o m p l e t e d  i n  t h e  d a y  t o  d a y

m a n a g e m e n t  o f  y o u r  p r o p e r t y .  T h e s e  t a s k s  i n c l u d e ,  b u t  a r e  n o t  l i m i t e d  t o :  
 

R e n t  C o l l e c t i o n  
       

R e n t  A r r e a r s  t r a c k i n g  a n d  r e p o r t i n g  
               

R e n t  d e p o s i t e d  t o  y o u  
          

I n c o m e  a n d  E x p e n d i t u r e  r e p o r t i n g  
          

M a i n t e n a n c e  m a n a g e m e n t  a n d  r e p o r t i n g  
               

T e n a n t  M a n a g e m e n t  a n d  r e p o r t i n g  
         

P r o p e r t y  I n s p e c t i o n s  a n d  r e p o r t i n g
               

L e a s e  R e n e w a l s  
               

L e g i s l a t i v e  A c t  c o m p l i a n c e  r e q u i r e m e n t s  
          

C o r r e s p o n d e n c e
   

D a i l y  P r o p e r t y  M a n a g e m e n t  &  r e p o r t i n g



L E T T I N G  F E E S  -  1  W E E K ' S  R E N T  P L U S  G S T
E a c h  t i m e  a  n e w  t e n a n t  m o v e s  i n t o  a  r e s i d e n t i a l  p r o p e r t y  a  f e e  e q u i v a l e n t

t o  o n e  w e e k ’ s  r e n t  p l u s  G S T  w i l l  b e  c h a r g e d  f o r  t h e  f o l l o w i n g  s e r v i c e s .  
         

  C o m p r e h e n s i v e  E n t r y  C o n d i t i o n  R e p o r t  
             

A t t e n d i n g  t h e  p r o p e r t y  f o r  v i e w i n g s  
         

  P r o c e s s i n g  T e n a n c y  A p p l i c a t i o n s  
   

V e r i f i c a t i o n  o f  a p p l i c a n t s  &  r e f e r e n c e  c h e c k i n g  
          

  A c c e s s  t e n a n t  d a t a b a s e  s e r v i c e s  ( T I C A )
               

A p p l i c a n t  i d e n t i t y  a n d  i n c o m e  v e r i f i c a t i o n
       

S e l e c t i o n  o f  a  q u a l i f i e d  t e n a n t  
          

  P r e p a r a t i o n  o f  a l l  l e a s e  d o c u m e n t a t i o n  
          

  R T A  B o n d  l o d g e m e n t  a n d  r e m i t t a n c e  
               

  T h o r o u g h  l e a s e  s i g n  u p  &  k e y  h a n d o v e r



P L U S



P o s t a g e  &  P e t t i e s  -  $ 7 . 7 0  p e r  m o n t h



O n l i n e  a d v e r t i s i n g  u p g r a d e s  -  $ 7 9 . 0 0  p e r  p r o p e r t y  p e r  n e w  t e n a n t



F u l l  s e t  o f  p r o f e s s i o n a l  p r o p e r t y  p h o t o g r a p h s  $ 1 5 0  ( O n e  o f f  c o s t )










C O M E  J O I N  U S
 

I t ’ s  a  v e r y  s i m p l e  p r o c e s s :  
               

W e  v i e w  y o u r  p r o p e r t y  a n d  p r o v i d e  a  R e n t a l  A p p r a i s a l  
          

W e  p r e p a r e  y o u r  M a n a g e m e n t  A g r e e m e n t  f o r  S i g n i n g  
               

Y o u  o r g a n i s e  y o u r  L a n d l o r d  I n s u r a n c e  
          

A r r a n g e  f o r  a  P o o l  S a f e t y  C e r t i f i c a t e  ( i f  a p p l i c a b l e ,  a n d  w e  c a n  a r r a n g e
t h i s  f o r  y o u )  

               
A r r a n g e  f o r  S m o k e  A l a r m  C o m p l i a n c e  ( w e  c a n  a r r a n g e  t h i s  f o r  y o u )  

             
T h e  p r o p e r t y  i s  c l e a n e d  a n d  p r e p a r e d  f o r  t e n a n t s  

               
  H a n d - o v e r  o f  k e y s  t o  o u r  O f f i c e  

 





































         























          





THINKING OF SWITCHING FROM ANOTHER AGENCY? NOT A PROBLEM



You can change managing agents without affecting the tenancy in any way, even if
your property is tenanted and on a current lease. 

 
All management agreements have a notice period for termination, usually a 30
days. We can send the appropriate documents to the agent on your behalf and

make arrangements to collect all  your fi les, keys and other necessary documents. 



We will  notify the tenants prior to the new management commencing, so they are
well aware of the upcoming change of management. This allows us to introduce

ourselves to the tenants and promote the services we provide. 
 

Once a notice of termination of management is issued the agent wil l  sti l l  have to
comply with the Residential Tenancy Act and all other regulations for the remainder
of the notice period. This ensures that the current agent is sti l l  accountable for any

actions until  the specified transfer date.



Give us a call on 07 4743 5911 or email :  admin@matterproperty.homes
or find us at: 3 Miles Street Mount Isa QLD 4825


